


 
 

Item Outcome 

account other factors such as the percentage of total business that 
the council has with the provider 
 

The claim for additional costs is conditional on this being on an 
‘open-book’ basis and evidence (such as payroll, invoices, 
management accounts) may be requested and audited at a later 
date.  Any payments made which are found subsequently to 
either not meet the criteria or not be substantiated will be set


