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Retailer Name Product/Services Provided 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

  
 

 

Task 2: Retail job roles 

 

2a) Match different functions in a retail store to what they each do by drawing 
an arrow to the correct response on the right-hand side of the table. 

 
Retail store functions What the function does 

 

Shelf stocker  takes payments for products.  
 

Cashier  
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2b) Identify two different entry level job roles that interest you; what they are 
responsible for 




