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Alcohol use | Worcestershire County Council 

SEND Local Offer | Worcestershire County Council 

Short break groups and activities | Worcestershire County Council 

Are you already fostering? | Worcestershire County Council 

Start or grow a business | Worcestershire County Council 

Search results | Worcestershire County Council 

Learning Services Worcestershire | Worcestershire County Council 

Let's Waste Less | Worcestershire County Council 

Ceremony venues | Worcestershire County Council  

Find a library | Worcestershire County Council  

Droitwich Spa Library | Worcestershire County Council  

Travel and highways | Worcestershire County Council 

Audit and testing results 

These findings only relate to content on the www.worcestershire.gov.uk domain name, it does not 

include testing for forms and systems that sit within the website on the following domains: 

¶ www.civicaepay.co.uk 

¶ emsi.worcestershire.gov.uk 

¶ capublic.worcestershire.gov.uk 

¶ lasportal.worcestershire.gov.uk  

¶ registrationsworcestershireportal.icasework.com 

Perceivable  

Issue Description Impact WCAG Notes 

Video audio content 
on some pages 

Information given in 
the video visually 
doesn’t have an 
alternative for non-
sighted users in audio 
description or a 
transcript 

Non-sighted users only get half 
of what the video is conveying 

1.2.5 Audio 
Description 
(Pre-recorded) 

Video captions Some embedded 
videos do not have 
captions or transcript 
alternatives 

Those with hearing or 
situational impairments will 
only see the visual content 
with no audio alternative 

1.2.2 Captions 
(Pre-recorded) 

Decorative images Decorative images 
aren’t always hidden 
from screen reader 

In some areas image alt text 
can be distractive to be able to 
navigate the page, especially 
when other navigation 
features do not do this,

 

/health-and-wellbeing-advice-and-guidance/drugs-alcohol-and-smoking/alcohol-use
/send-local-offer-0
/send-local-offer-0/care-support-and-money-matters/short-break-groups-and-activities
/worcestershire-children-first-fostering/are-you-already-fostering
/libraries/business-ip-centre-worcestershire
/site-search?search_api_fulltext=
/learning-services-worcestershire
/lets-waste-less
/ceremonies-worcestershire/ceremony-venues
/worcestershire-libraries/find-library
/library/droitwich-spa-library
/council-services/travel-and-highways
http://www.worcestershire.gov.uk/
https://www.civicaepay.co.uk/
https://emsi.worcestershire.gov.uk/
https://capublic.worcestershire.gov.uk/
https://lasportal.worcestershire.gov.uk/
https://registrationsworcestershireportal.icasework.com/


Issue Description Impact WCAG Notes 

on Travel and highways | 

/council-services/travel-and-highways
/council-services/travel-and-highways


Operable 



Issue Description Impact WCAG 
Notes 

A-Z directory pages When using filters 
page resets without 
announcing the 



Issue Description Impact WCAG Notes 

explained in the 
content 

Abbreviations or acronyms 




